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PRELIMINARY AMENDMENT 



Sir: 



In response to the Notice to File Missing Parts of Nonpro visional Application, the 
statutory period for response being extended until June 5, 2002, by the enclosed Petition 
for Extension of Time, please amend the application as follows: 



IN THE DRAWINGS 

In Fig. 7d, for the section entitled "U.S. Adult Mixer", replace "Practical = First aid kid' 
with -- Practical = First aid kit and 
for the section entitled "U.S. Teen Mixer", replace "Practical = First aid kid" 
with - Practical = First aid kit --. 
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In Fig. 7e, for the section entitled "Japanese Adult Female Mixer", replace "Full of 

Curiousity - Computer on Shelf with Full of Curiosity = Computer 
on Shelf-. 

for the section entitled "Japanese Adult Male Mixer", replace "Full of 

Curiousity - Computer on Shelf with - Full of Curiosity = Computer 
on Shelf--. 

In Figure 14, renumber the figure as - Figure 14A -. 

In Figure 15a, for the figure, renumber the figure as - Figure 15 -. 

for reference block 1507, delete the second "Product - N". 
In Figure 15b, renumber the figure as - Figure 14B 
In Figure 16a, renumber the figure as - Figure 16 -. 
In Figure 16b, for the figure, renumber the figure as- Figure 17 - 

for each successive block, add consecutive odd block numbering. 

In Figure 17a, add arrowheads indicated by the depicted blocks. 

In Figure 17b, add arrowheads indicated by the depicted blocks and lines. 

In Figure 18, for reference block 1803, replace "Automatic Categorization analyzes text 
associated wiith a product (continue with remainder of text)" with - 
Automatic Categorization analyzes text associated with a product 
(continue with remainder of text) --. 

In Figure 20, for the figure, delete the handwritten note, "guess*user value = map value". 
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for the block containing "End For each Personality Category", 
reference the block with the numeral -- 2027 --. 

In Figure 22, for the figure, replace block numbers "2001" through "2007" with -2201- 
through -2207- 

delete the handwritten example on the right side of the drawing. 

for reference block 2207, replace "writtent" with - written - 

In Figure 23, for the figure, add consecutive odd block numbering. 

for reference block 23 15, replace "The modifier rule is typically simple 
multiplication, but the vlaue modifier (continue with remainder of 
text)" with - The modifier rule is typically simple multiplication, but 
the value modifier (continue with remainder of text) - . 

In Figure 24, add consecutive odd block numbering. 

In Figure 24, add a line connecting reference block 241 1 to reference block 2413. 

In Figure 25, add consecutive odd block numbering. 

delete the handwritten note on the right-hand side of reference 
block 2501. 

In Figure 26, add consecutive odd block numbering. 
In Figure 27, add consecutive odd block numbering. 
In Figure 28, add consecutive odd block numbering. 
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In Figure 28, add arrowheads indicated by the existing elements and lines. 
In Figure 29, add consecutive odd block numbering. 

In Figure 29, for reference block 2909, replace the text "Typically, nightly, but othe 

schedules may be used" with - Typically, nightly, but other schedules 
may be used --. 

In Figure 30, add consecutive odd block numbering. 

In Figure 31, add consecutive odd block numbering. 

IN THE SPECIFICATION 

Please replace the paragraph beginning at page 3, line 1 (following the title "Brief 
Description of the Drawings"), with the following rewritten paragraph: 

"FIG. 1 is a block diagram illustrating a matching-system, in accordance with an 
embodiment of the present invention; 

FIG. 2 is a block diagram illustrating an exemplary computer system capable of 
implementing one or more of the elements of FIG. 1; 

FIG. 3 is a block diagram illustrating a wish server according to an embodiment 
of the invention; 

FIG. 4 is a block diagram illustrating, in greater detail, an application engine of 
the wish engine of FIG. 3, according to an embodiment of the invention; 

FIG. 5 is a block diagram illustrating, in greater detail, an interfacing engine of 
the wish engine of FIG. 3, according to an embodiment of the invention; 

FIG. 6 is a block diagram illustrating, in greater detail, a portrayer engine of the 
wish engine of FIG. 3, according to an embodiment of the invention; 

FIG. 7a is a block diagram illustrating, in greater detail, a portrait engine of the 
portrayer engine of FIG. 6, according to an embodiment of the invention; 
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FIG. 7b illustrates an exemplary user interface for determining a cognitive aspect 
set, such as a consumer personality profile, according to an embodiment of the invention; 

FIG. 7c illustrates a further exemplary user interface for determining cognitive 
aspects, according to an embodiment of the invention; 

FIG. 7d illustrates an index of exemplary personality profiler elements useable in 
conjunction with personality profilers, according to an embodiment of the invention; 

FIG. 7e is a continuation of the FIG. 7d index. 

FIG. 7f illustrates an exemplary personality profiler corresponding to a young girl, 
according to an embodiment of the invention; 

FIG. 7g illustrates an exemplary personality profiler corresponding to a young 
professional man, according to an embodiment of the invention; 

FIG. 7h illustrates an exemplary personality profiler corresponding to an older 
boy, according to an embodiment of the invention; 

FIG. 7i illustrates an exemplary personality profiler corresponding to an older girl, 
according to an embodiment of the invention; 

FIG. 7j illustrates an exemplary personality profiler corresponding to a teen boy, 
according to an embodiment of the invention; 

FIG. 7k illustrates an exemplary personality profiler corresponding to a young 
adult woman, according to an embodiment of the invention; 

FIG. 71 illustrates an exemplary personality profiler corresponding to a young boy 
according to an embodiment of the invention; 

FIG. 7m illustrates an exemplary personality profiler corresponding to an infant, 
according to an embodiment of the invention; 

FIG. 8 is a block diagram illustrating, in greater detail, a usage monitor of the 
portrayer engine of FIG. 6, according to an embodiment of the invention; 

FIG. 9 is a block diagram illustrating, in greater detail, a matching engine of the 
wish engine of FIG. 3, according to an embodiment of the invention; 

FIG. 10 is a block diagram illustrating, in greater detail, a data and 
communications management engine ("management engine") of the wish engine of FIG. 
3, according to an embodiment of the invention; 

FIG. 1 1 is a block diagram illustrating, in greater detail, a viability engine of the 
wish engine of FIG. 3, according to an embodiment of the invention; 
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FIG. 12 is a block diagram illustrating, in greater detail, a transaction engine of 
the wish engine of FIG. 3, according to an embodiment of the invention; 

FIG. 13a is a block diagram illustrating, in greater detail, a security engine of the 
wish engine of FIG. 3, according to an embodiment of the invention; 

FIG. 13b is a flow diagram illustrating the operation of matching system elements 
for providing one-way encryption, decryption and portrait sketches, according to an 
embodiment of the invention; 

FIG. 14a is a block diagram illustrating a product- vendor engine according to an 
embodiment of the invention; 

FIG. 14b illustrates an exemplary intentions map associating intentions with 
corresponding weighted cognitive aspect sets, according to an embodiment of the 
invention; 

FIG. 15 illustrates information structures that are facilitated by matching system 
elements according to an embodiment of the invention; 

FIG. 16 is a flowchart illustrating a method for matching consumers and products 
and/or vendors according to an embodiment of the invention; 

FIG. 17a is a flowchart illustrating a further method for matching consumers and 
products and/or vendors according to an embodiment of the invention; 

FIG. 17a is a flowchart illustrating a further method for matching consumers and 
products and/or vendors according to an embodiment of the invention; 

FIG. 17b is a continuation of the FIG. 17a flowchart; 

FIG. 18 is a flowchart illustrating a method for creating a product portrait 
according to an embodiment of the invention; 

FIG. 19 is a flowchart illustrating a method for creating a consumer portrait 
according to an embodiment of the invention; 

FIG. 20 is flowchart illustrating a method for creating a consumer portrait 
mapping according to an embodiment of the invention; 

FIG. 21 is a flowchart illustrating a further method for creating consumer portraits 
according to an embodiment of the invention; 

FIG. 22 is a flowchart illustrating a method for defining explicit attributes and 
preferences according to an embodiment of the invention; 



In re Scheuring, et aL 

U.S. Patent Appln. No.: 10/066,126 



Page 6 of 15 
37320 



PATENT 
DOCKET NO. 46884.00018 

FIG. 23 is a flowchart illustrating a consumer interest map creation and 
modification method according to an embodiment of the invention; 

FIG. 24 is a flowchart illustrating a context determination method according to an 
embodiment of the invention; 

FIG. 25 is a flowchart illustrating an intentions determination method according 
to an embodiment of the invention; 

FIG. 26 is a flowchart illustrating an implied intent determination method 
according to an embodiment of the invention; 

FIG. 27 is a flowchart illustrating a composite interests creation method according 
to an embodiment of the invention; 

FIG. 28 is a flowchart illustrating a matching method according to an embodiment 
of the invention; 

FIG. 29 is a flowchart illustrating a method for applying consumer feedback 
according to an embodiment of the invention; 

FIG. 30 is a flowchart illustrating a shadow creation method according to an 
embodiment of the invention; and 

FIG. 31 is a flowchart illustrating a sketch creation method according to an 
embodiment of the invention." 

Please replace the paragraph beginning at page 34, line 13 with the following rewritten 
paragraph: 

"For example, default aspects or weighting values can be formed, for new 
consumer contacts or others for whom little is known by the matching system, as an 
average of existing portraits having common "bases" or other aspects. Cognitive aspects 
can further be modified for default or other portraits based on corrections to suggestions, 
explicit entry or other information as might be inferred or otherwise determined by the 
matching-system.)" 

Please add the following new paragraph at page 43, line 13 (before the paragraph 
beginning with "Turning again to FIG. 7a, a portrait analyzer embodiment"): 
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"FIGS. 7d - 7m also indicate further personality profiler examples found to 
provide (sighted) matching-system users with a non-intimidating, easily recognizable and 
usable mechanism for portraying themselves or other persons or things. The examples 
also indicate differences that facilitate profiling of an infant (FIG. 7m), young children 
(FIGS. 7f and 71), older children (FIGS. 7h and 7i) and young adults (7g and 7k) 5 for a 
generalized American cultural/spiritual group cross section, while charts la-c and FIGS. 
7b-c further provide cultural examples/differentiations as well." 



01 



:L J 

m 



ru 



In re Scheuring, et al 

U.S. Patent Appln. No.: 10/066,126 



Page 8 of 15 
37320 



PATENT 
DOCKET NO. 46884.00018 

REMARKS 

The specification and figures are being amended in response to the above- 
mentioned Notice to File Missing Parts of Nonpro visional Application, and to otherwise 
correct obvious scrivener errors and improve clarity. No claims are being added, 
cancelled or amended, and no new matter is being added. 

The amendments to the specification include corrections to the brief description 
of the drawings, a paragraph that has been amended to improve readability and a brief 
description of originally filed figures 7d-7m according to legend information as originally 
filed. 

The amendments to the drawings are made primarily in response to the above- 
mentioned Notice to File Missing Parts of Nonpro visional Application, and to otherwise 
improve clarity and readability. It can now be seen, for example, that the suggestion by 
the above Notice that Figures 14a and 14b were missing from the original filing was in 
error. Rather, the present amendments should clarify that the reference numerals for 
certain of the drawings and the Brief Description of the Drawings merely required 
obvious corrections that are entered herein. 

Attached to this Amendment is a copy of the drawings for Figures 1-6, 7a-m, 8-12, 
13a-b, 14a-b, 15-17, 17a, 17b and 18-31, with proposed changes to Figures 7d, 7e, 14, 
15a, 15b, 16a, 16b, 18, 20, 22, 23, 24, 25, 26, 27, 28, 29, 30 and 31 shown in RED ink. 
The proposed changes include primarily figure renumbering, insertion of figure element 
numbering, spelling corrections, removal of text not a part of a formally acceptable 
drawing and the addition of arrowheads and lines to flowcharts as they would be 
presumed even in their absence. Applicants understand that, despite an attempt to 
accurately list all amendments, the enclosed replacement drawings, and particularly the 
redlined copies indicating amendments, will control if any discrepancies should 
nevertheless arise between the above listed amendments and entered replacement figures. 

Also attached to this Amendment is a Letter To The Chief Draftsperson 
(REQUEST TO MAKE PROPOSED DRAWING CHANGES) requesting the above 
noted changes to be made in Figures 7d, 7e, 14, 15a, 15b, 16a, 16b, 18, 20, 22, 23, 24, 25, 
26, 27, 28, 29, 30 and 31. Applicants respectfully request the Examiner's approval for 
such changes to the drawings for Figures 7d, 7e, 14, 15a, 15b, 16a, 16b, 18, 20, 22, 23, 24, 
25,26, 27, 28, 29, 30 and 31. 
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If the Examiner has any questions or needs any additional information, the 
Examiner is invited to telephone the undersigned attorney at (650) 843-8796. 

Attached hereto is a marked-up version of the changes made to the 
specification and claims by the current amendment. The attached page is 
captioned "Version with markings to show changes made." 

If for any reason an insufficient fee has been paid, the Assistant Commissioner is 
hereby authorized to charge the insufficiency to Deposit Account No. 05-0150. 





Respectfully submitted, 



Squire, Sanders & Dempsey L.L.P. 
600 Hansen Way 



Palo Alto, CA 94304-1043 
Telephone: (650) 856-6500 
Facsimile: (650) 843-8777 



Registration No.: 37,365 
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Version With Markings To Show Changes Made 
In the specification 

Please amend the paragraph beginning at page 11, line 1 (following the title "Brief 
Description of the Drawings") as follows: 

- FIG. 1 is a block diagram illustrating a matching-system, in accordance with an 
embodiment of the present invention; 

FIG. 2 is a block diagram illustrating an exemplary computer system capable of 
implementing one or more of the elements of FIG. 1; 

FIG. 3 is a block diagram illustrating a wish server according to an embodiment 
of the invention; 

FIG. 4 is a block diagram illustrating, in greater detail, an application engine of 
the wish engine of FIG. 3, according to an embodiment of the invention; 

FIG. 5 is a block diagram illustrating, in greater detail, an interfacing engine of 
the wish engine of FIG. 3, according to an embodiment of the invention; 

FIG. 6 is a block diagram illustrating, in greater detail, a portrayer engine of the 
wish engine of FIG. 3, according to an embodiment of the invention; 

FIG. 7a is a block diagram illustrating, in greater detail, a portrait engine of the 
portrayer engine of FIG. 6, according to an embodiment of the invention; 

FIG. 7b illustrates an exemplary user interface for determining acognitive aspects 
aspect set, such as a consumer personality profile , according to an embodiment of the 
invention; 

FIG. 7c illustrates a further exemplary user interface for determining cognitive 
aspects, according to an embodiment of the invention; 

FIG. 7d illustrates an index of exemplary personality profiler elements useable in 
conjunction with personality profilers, according to an embodiment of the invention; 
FIG. 7e is a continuation of the FIG. 7d index. 

FIG. 7f illustrates an exemplary personality profiler corresponding to a young girl 

according to an embodiment of the invention; 

FIG. 7g illustrates an exemplary personality profiler corresponding to a young 

professional man, according to an embodiment of the invention; 
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FIG. 7h illustrates an exemplary personality profiler corresponding to an older 

boy, according to an embodiment of the invention; 

FIG. 7i illustrates an exemplary personality profiler corresponding to an older girl 
according to an embodiment of the invention; 

FIG. 7i illustrates an exemplary personality profiler corresponding to a teen boy, 

according to an embodiment of the invention; 

FIG. 7k illustrates an exemplary personality profiler corresponding to a young 

adult woman, according to an embodiment of the invention; 

FIG. 71 illustrates an exemplary personality profiler corresponding to a young boy 
according to an embodiment of the invention; 

FIG. 7m illustrates an exemplary personality profiler corresponding to an infant, 

according to an embodiment of the invention; 

FIG. 8 is a block diagram illustrating, in greater detail, a usage monitor of the 
portrayer engine of FIG. 6, according to an embodiment of the invention; 

FIG. 9 is a block diagram illustrating, in greater detail, a matching engine of the 
wish engine of FIG. 3, according to an embodiment of the invention; 

FIG. 10 is a block diagram illustrating, in greater detail, a data and 
communications management engine ("management engine") of the wish engine of FIG. 
3, according to an embodiment of the invention; 

FIG. 1 1 is a block diagram illustrating, in greater detail, a viability engine of the 
wish engine of FIG. 3, according to an embodiment of the invention; 

FIG. 12 is a block diagram illustrating, in greater detail, a transaction engine of 
the wish engine of FIG. 3, according to an embodiment of the invention; 

FIG. 13a is a block diagram illustrating, in greater detail, a security engine of the 
wish engine of FIG. 3, according to an embodiment of the invention; 

FIG. 13b is a flow diagram illustrating the operation of matching system elements 
for providing one-way encryption, decryption and portrait sketches, according to an 
embodiment of the invention; 

FIG. 14a is a block diagram illustrating a product- vendor engine according to an 
embodiment of the invention; 
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FIG. 14b illustrates data structures that are facilitated by matching system 
elements an exemplary intentions map associating intentions with corresponding 
weighted cognitive aspect sets, according to an embodiment of the invention; 

FIG. 15 is a flowchart illustrating a method for matching consumers and products 
illustrates information structures that are facilitated by matching system elements 
according to an embodiment of the invention; 

FIG. 16 is a flowchart illustrating a method for matching consumers and products 
and/or vendors according to an embodiment of the invention; 

FIG. 17a is a flowchart illustrating a further method for matching consumers and 
products and/or vendors according to an embodiment of the invention; 

FIG. 17a is a flowchart illustrating a further method for matching consumers and 
products and/or vendors according to an embodiment of the invention; 

FIG. 17b is a continuation of the FIG. 17a flowchart; 

FIG. 18 is a flowchart illustrating a method for creating a product portrait 
according to an embodiment of the invention; 

FIG. 19 is a flowchart illustrating a method for creating a consumer portrait 
according to an embodiment of the invention; 

FIG. 20 is flowchart illustrating a method for creating a consumer portrait 
mapping according to an embodiment of the invention; 

FIG. 21 is a flowchart illustrating a further method for creating consumer portraits 
according to an embodiment of the invention; 

FIG. 22 is a flowchart illustrating a method for defining explicit attributes and 
preferences according to an embodiment of the invention; 

FIG. 23 is a flowchart illustrating a consumer portrait creation method according 
to an embodiment of the invention; 

FIG. 20 is a flowchart illustrating a further digital portrait definition method 

according to an embodiment of the invention; 

FIG. 21 is a flowchart illustrating a consumer interest map creation and 

modification method according to an embodiment of the invention; 

FIG. 22 24 is a flowchart illustrating a context determination method according to 
an embodiment of the invention; 
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FIG. 33- 25 is a flowchart illustrating an intent ions determination method 
according to an embodiment of the invention; 

FIG. 34 26 is a flowchart illustrating an implied intent determination method 
according to an embodiment of the invention; 

FIG. 35- 27 is a flowchart illustrating a composite interests creation method 
according to an embodiment of the invention; 

FIG. 26 28 is a flowchart illustrating a matching method according to an 
embodiment of the invention; 

FIG. 37 29 is a flowchart illustrating a method for applying consumer feedback 
according to an embodiment of the invention; 

FIG. 38 30 is a flowchart illustrating a shadow creation method according to an 
embodiment of the invention; and 

FIG. 39 31 is a flowchart illustrating a sketch creation method according to an 
embodiment of the inventionf . - 

Please amend the paragraph beginning at page 34, line 13 as follows: 

- ( For example, Default default aspects or weighting values can , for example, be 
formed,, for new consumer contacts or others for whom little is known by the matching 
system^ as an average of existing portraits having common "bases" or other aspects. 
Cognitive aspects can further be modified for default or other portraits based on 
corrections to suggestions, explicit entry or other information as might be inferred or 
otherwise determined by the matching-system.) - 

Please add the following new paragraph at page 43, line 13 (before the paragraph 
beginning with "Turning again to FIG. 7a ? a portrait analyzer embodiment"): 

FIGS. 7d - 7m also indicate further personality profiler examples found to provide 
(sighted) matching-svstem users with a non-intimidating, easily recognizable and usable 
mechanism for portraying themselves or other persons or things. The examples also 
indicate differences that facilitate profiling of an infant (FIG. 7m), young children (FIGS. 
7f and 71), older children (FIGS. 7h and 7i) and young adults (7g and 7k), for a 
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generalized American cultural/spiritual group cross section, while charts la-c and FIGS. 
7b-c further provide cultural examples/differentiations as well. 
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In Re Application of: 


Examiner: 


Unknown 




Sylvia Tidwell Scheuring, et al. 


Art Unit: 


2161 


Serial No: 


10/066,126 






Filed: 


January 30, 2002 






For: 


SYSTEM AND METHOD FOR MATCHING 
CONSUMERS WITH PRODUCTS 







Commissioner for Patents 
Washington, D.C. 20231 



LETTER TO OFFICIAL DRAFTSPERSON 
(Request To Make Proposed Drawing Changes) 



Sir: 



Subject to the approval of the Primary Examiner in the above- entitled patent 
application, please substitute the enclosed forty-six (46) sheets of drawings that contain 
amended Figures 7d, 7e, 14, 15a, 15b, 16a, 16b, 18, 20, 22, 23, 24, 25, 26, 27, 28, 29, 30 
and 31, for the forty-six (46) sheets of informal drawings containing Figures 1-6, 7a-7m, 
8-12, 13a-13b, 14a- 14b, 15-17, 17a, 17b and 18-31 as originally filed. 



Approval is requested to amend Figures 7d, 7e, 14, 15a, 15b, 16a, 16b, 18, 20, 22, 
23, 24, 25, 26, 27, 28, 29, 30 and 31 as shown in RED ink on the attached copies and as 
indicated below: 
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In Fig. 7d, for the section entitled "U.S. Adult Mixer", replace "Practical = First aid kid" 
with - Practical = First aid kit -, and 
for the section entitled "U.S. Teen Mixer", replace "Practical = First aid kid" 
with - Practical = First aid kit --. 

In Fig. 7e, for the section entitled "Japanese Adult Female Mixer", replace "Full of 

Curiousity- Computer on Shelf with -- Full of Curiosity = Computer 
on Shelf-. 

for the section entitled "Japanese Adult Male Mixer", replace "Full of 

Curiousity - Computer on Shelf with - Full of Curiosity = Computer 
on Shelf--. 

In Figure 14, renumber the figure as - Figure 14A - 

In Figure 15a, for the figure, renumber the figure as — Figure 15 -. 

for reference block 1507, delete the second "Product - N". 
In Figure 15b, renumber the figure as - Figure 14B --. 
In Figure 16a, renumber the figure as - Figure 16 --. 
In Figure 16b, for the figure, renumber the figure as- Figure 17 — 

for each successive block, add consecutive odd block numbering. 
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In Figure 17a, add arrowheads indicated by the depicted blocks. 

In Figure 17b, add arrowheads indicated by the depicted blocks and lines. 

In Figure 18, for reference block 1803, replace "Automatic Categorization analyzes text 
associated wiith a product (continue with remainder of text)" with - 
Automatic Categorization analyzes text associated with a product 
(continue with remainder of text) --. 

In Figure 20, for the figure, delete the handwritten note, "guess*user value = map value". 

for the block containing "End For each Personality Category", 
reference the block with the numeral ~ 2027 

In Figure 22, for the figure, replace block numbers "2001" through "2007" with --2201-- 
through -2207- 

delete the handwritten example on the right side of the drawing. 

for reference block 2207, replace "writtent" with ~ written --. 

In Figure 23, for the figure, add consecutive odd block numbering. 

for reference block 2315, replace "The modifier rule is typically simple 
multiplication, but the vlaue modifier (continue with remainder of 
text)" with - The modifier rule is typically simple multiplication, but 
the value modifier (continue with remainder of text) - . 

In Figure 24, add consecutive odd block numbering. 

In Figure 24, add a line connecting reference block 241 1 to reference block 2413. 
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In Figure 25, add consecutive odd block numbering. 

delete the handwritten note on the right-hand side of reference 
block 2501. 

In Figure 26, add consecutive odd block numbering. 

In Figure 27, add consecutive odd block numbering. 

In Figure 28, add consecutive odd block numbering. 

In Figure 28, add arrowheads indicated by the existing elements and lines. 

In Figure 29, add consecutive odd block numbering. 

In Figure 29, for reference block 2909, replace the text "Typically, nightly, but othe 

schedules may be used" with - Typically, nightly, but other schedules 
may be used 

In Figure 30, add consecutive odd block numbering. 
In Figure 31, add consecutive odd block numbering. 

REMARKS 

Applicants respectfully submit that the requested drawing amendments are 
consistent with the corresponding material in the specification and does not add any new 
matter to the application. 
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Should the Examiner have any questions concerning this request, the Examiner is 
invited to call the undersigned representative at the number shown below. 

If for any reason an insufficient fee has been paid, the Commissioner is hereby 
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&(y*pkr% pmixerguide.txt ^ a « 

Here is a guide to the i^n'W'iiwiy art for the personality mixers v ^^T H*<£<r^ 

U.S. ADULT MIXER 

(18 years and older) 

Active = Ping pong paddle - ' 

Casual = slippers 

Classic = Pedestal 

Conservative = Bow tie 

Creative = Painting 

Home & Garden = Hammer 

Loves To Learn = Books 

Nature Lover = Flower 

Pamper Me! = Feather 

Parent = Baby 

Passionate = Smile 

Practical = First aid ki/i°t 

Rebel = Sunglasses 

Spiritual = Halo 

Stylish = checkered pants 

Techie = computer 

Trendy = Spiky hair 

upscale - Diamond 

Way Too Busy = Flying money" 

U.S. TEEN MIXER 

(14-17 years) 

Active = Ping pong paddle 
Casual = Slippers 
Creative = Painting 
Extravagant = Flying money 
Loves To Learn = Books , f " 
Nature Lover = Flower 
Pamper Me! ~ Feather , 
Practical = First aid kydt 
Rebel = Sunglasses 
Social = Telephone 
Techie = computer 
Trendy = Spiky hair 

U.S. OLDER CHILDREN MIXER 

(9-13 years) 

Active = Skateboard 
Loves To Learn = Books 
social = Telephone 
Rebel « Sunglasses 
Creative = Painting 
Techie = Computer 
Trendy = Spiky hair 

U.S. , YOUNG CHILDREN MIXER 

(5-8 years) 

Active = Skateboard 

Loves To Learn = Books / ^) J5 

Social = Telephone J (CT • * CX. 

Strong-willed = Football helmet 
Imaginative = Finger painting 

Page 1 



pmixerguide.txt 

Princess = wand 
Techie = Computer 

Trendy = sunglasses (note how trendy is no longer spiky hair - this was 
to be able to use the helmet) 



JAPANESE ADULT FEMALE MIXER 



m 



iu 



h 

5 w? 



Unlike the US female, the Japanese female mannequin is wearing a skirt by default. 
Busy Mom = Baby 

Always Busy = Clock with Wings 

At One's Own Pace = Metronome on Shelf 

Active « Tennis Racket 

Individualist = Sunglasses 

Traditional = Bow Tie 

Original Thinking = Painting on wall 

Full of CurioXsity = Computer on Shelf 

Loves Nature = Flower 

Practical = First Aid Kit on Shelf 

Subdued = Sun - a high rating means the sun is faint. 
Homebody = Slippers 
Brand Conscious = Purse 

Sensitive to Trends = Reddish brown spiky hair or possibly yellow 
stylish = Checkers on skirt 

JAPANESE ADULT MALE MIXER 

Always Busy = Clock with wings 

At One's Own Pace = Metronome on; Shelf 

Active = Tennis Racket " 

Individualist = Sunglasses k ) 

Traditional = Bow Tie 

Original Thinking = Painting on wall 

Full of Curio/sity = computer on^shelf 

Loves Nature = Flower 

Practical = First Aid Kit on Shelf 

subdued = Sun - a high rating means the sun is faint. 

Homebody = Slippers 

Brand Conscious = Golf bag 

Sensitive to Trends = Reddish brown spiky hair or possibly yellow 
Stylish = Checkers on pants 
Company man = Briefcase 
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Fit. /7 




PersonalGenie Creates 
Product Portraits of 
Offered Products 




Automatic 
Categorization 



Provider 
Categorization 



Collection of 
Offered 
Product 
Portraits 




PersonalGenie Personnel 
Examine products to be 
offered by the system and 
assign Product Categories, 
Intentions, and Long-term 
interest values. 

Automatic Categorization 
analyzes text associated 
wjfth a product and assigns 

values to Product 
Categories, Intentions, and 
Long-term Interest based on 
"training sets provided by 
PersonalGenie , 




'Providers of products may also 
categorize their own products. 

This process may also" involve 
use of the "digital portrait tool" 
developed by PersonalGenie to 
streamline this process. 



COM!* 1 ^'<S> OgT 




End 



F,ir, IS 
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Consumer Mapping Created 




Given a specific consumer 



For Each 
Personality 
Category 



51*0 1 



Look up 
Personality 
Category / 
Interest 
weights 



Yields a set of weighted 
long-term interest value 
modifiers 



For each interest 



Modify 
consumer's 
value in that 

interest 



End For each 
interest 




The consumer's value in that 
interest is modified by the 
modifier value times the 
consumers value in the 

current Personality Category 



I 



G Yields a set of weighted 
intention value modifiers 



Look up / 
Personality ' 
Category ( 

Intention 

weights 



For each Intention 



- loll 



The consumer's value in that 
intention is modified by the 
modifier value times the 
consumer's value in the 

current Personality Category 





r 


i 


/ 


I Modify 1 


j consumer's f 


\ value in that Ui 


\ interest \ 







End For each 
intention 



1 


r 


! LOO 


< up / 



Yields a set of weighted 
Product Category value 
: v. ' . , <v modifiers..; , _ 



Personality 
Category / 

Product 
Category 

weights 



For each Product 
Category 



The consumer's value in that 
Product Category is modified 
by the modifier value times 
the consumer's value in the 
current Personality Category 




Modify 
consumer's 
value in that 

interest 




End For each 
Product Category 



of 



End For each 
Personality 
Category 



-303ft 
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N Start 



yf4r each expficik 
attribute or 
preference 
available to the 
Consumer 



Determined by the business 




Consumer enters 
expliat value 



3&03 



End for each 
attribute or 
preference 



Explicit 
Attributes and 
preferences 
are writte^o 
storage 



End 
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Consumer lru<*rest Map 
Modified or Created 




Given a specific consumer 



Look up 
Personality 
Category / 
Interest 
weights 




Yields a set of weighted 
long-term interest value 
modifiers 



For each interest 



Modify Lf^ 
consumer's 
value in that 

interest 



End For each 
interest 




The consumer's value in that 
interest is modified by the 
modifier value times the 
consumer's value in the 
current Personality Category 



Yields a set of weighted 
intention value modifiers 



/ Lookup 7 ,p3^ 
Personality / jT 
Category / * 
Intention 
\ modifiers 



For each Intention 
value modifier 



The modifier rule is typically 
simple multiplication, but the 
modifier may include 
its own operation specifier, 
e.g. addition, multiplication, 
exponentiation, or other 
operations. 




Modify 
consumer's 
value in that 
interest 



I* 



End For each 
intention value 
modifier 



Yields a set of weighted 
Product Category value 
."1 , modifiers 



Look up 
Personality 
Category / 
Product 
Category 
weights 



For each Product 
■ Category 



The consumer's value in that 
Product Category is modified 
by the modifier value times 
the consumer's value in the 
current Personality Category 




Modify 
consumer's 
value in that 

interest 



End For each 
Product Category 



End For each 
Personality 
Category 



Stop 




Start 



/ 

For each 
of CO 


element 
ntext 




r 




Look up 
information ^ 
sources for the q q3 

current \ sgT^^* 
element 



For each 
information source 




Elements of context typically 
include, but are not limited 
to, the consumer's location, 
time, conditions, and 
companions 



Included in this process is a 
reliability factor for the 
source. 



0& 





r 


Query source for 
context information 




r 


Collate 
corroborating 
context information 


1 


f 



End for each 
information source 



p* 4 



Sort collated 
information by 
reliability 




For example, if two sources 
gives location as "Cleveland" 
and another source gives 
location as "Cincinnati" the 
reliability of the first two 
sources should be 
combined. 



Remove 
contradictory data 



For example, 
Location =Cleveland 

(reliability=6), 
Location=Cincinnati 
(reliability 4) should remove 
the Cincinnati entry. 










; Store 
context 


1 


r 



End 
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Determination of 
Intentions 



Lb 

Q 
G 

f r? 

yl 

fa 1 

5 --^ 



Start 



Determine current 
"domain" 



Retrieve 
intentionsfor 

this consumer -I ^ 

mapped to this 
domain 





n 



Determine Intentions 
implied by Context 




For each element 
of context 



Retrieve t * 
intentions i 
appropriate to 
context 



End for each 
element of context 





r 


Determine 
conjunction of 
intentions 


1 


r 




End 



) 



Each element of context 
resolves to a vector of 
intentions. This process 
produces the vector sum of 
those elements. 
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Create Composite Interests 



Start 



Determine 
Context 



%sg£t 



For each 
companion in 
context 



End for each 
companion in 
context 



1 


r 


Collate 1 
companion's 
interests 




r 




Collation takes different 
forms, typically dependent 
on domain. Examples of 
collation operations include: 

intersection minimum, 
intersection maximum, union 
\ minimum, ujiion^naximum ^ 



End 



en 
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fy 




Matching Process 



C 



Start 




Assuming a database of 
categorized products, and 

assuming a portrait, 
composite portrait, or sketch 
to match to them. 




Determine 
Sandbox 



Determine 
Domain 




Determine 
Current Intentions 



i/Mck (ev 





PIG- r ^ 



Select Products 
V . with Current 
V* -intentions thcit— 
m eet the current 




Prefe r e nc e Value s 



This list is ordered by the dot 
product of the Person, 
Composite Portrait, or 
sketch's interests and the 
Product Portrait's Interests 



Vealitv p3? 



Fpreach "reality 
check-rule in : the 

'* - domain--:" 




Eliminate Products 
that fail the "reality 
check" 




Reality check rules are 
typically imposed by 
business case, e.g. "Don't 
show more than 2 of each 
product type in the returned 

list", or "No more than 1 
activity in each time slot" 



End For 



DeVh^e Curre/vf J ^\°[ 




Offer \ 
Remaining \ 
Products to 
User 



End 



^ Jconsumer Feedback Applied 
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Assumes a list of 
recommended products from 
a single domain 



For e 
cons 
indie 


3ach 
umer 
;ator 


1 


r 



Consumer indicators inciud 
but are not limited to 

"Get it for me!" 
"I've already got it!" 
"Tell me more!" 
"I don't like it" 



Retrieve the 
relative weight 
of the indicator 
for this domain 



Store the 
indicator/ 
product 
relationship 




this infomation is stored with 
- the unencrypted data, so 
that it can be accessed 
wihiie the consumer is not on 
iine. 



End for Each 
consumer 
indicator 



or 



Wait for some 
convenient time to 
process collected 
information 




Typically, nightly, but other 
schedules may be used 



licator/ * 



For each indicator/ 
product 
relationship 



Assess impact of 
relationship 




The specific mechanism for 
doing this varies: Typically, 
this is an analysis of the- 
relationship's similarity to 
other relationships that have 

been gathered, and the 
impact is the adjustment of 
the Consumer's rating in one 
or more long-term interests, 
intentions, or attribute/' 
preference values 




End for each 
indicator/product 
relationship 



£P Creation of Shadows 



Assumes a given portrait or 
composite of portraits 




Fit. 3° 
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1 

1 

) 


/ \ 

For each shadow 
rule in the domain 




r 




Apply shadow ruJe 




to shadow per 




portrait 



J0< 



J** 



End for each 
shadow ruie in the 
domain 



4^ 



/ Store resulting ^ 
[ shadow ^ 



End 



^|| Creation of Sketches 




Assumes starting with a 
given Consumer 



"anrtu 

Cons 
specifies 
be sk« 


*nce 1 

umer 
entity to 
stched 




r 



The audience is the set of 
entities expected to receive 
the sketch 



For example, the 
Consumer's own portrait, the 
consumer's schedule, the 
„ contents of the pantry, etc. 



For each element 
of the entity to be 
sketched... 



[Consumer assigns 
filter 



Elements of the entity may 
also be specified by their 
match to some expression 



Filters in thfs context 'can be- 
thought of as sqmething'Ilke .* 
SQL permissions writ very 
large ' 



Encrypt portrait ' 

and filter 
references with 
sketch ID and 
assignee ID 
information 



Store sketch . 

ID and < 
encrypted data \ 



i 

▼ 



End 



End for each 
element of the 
entity to be 
sketched 



Fig. 3 



